
HRIS Analyst

Brampton, ON

The Human Resources Information Systems Analyst is responsible for the effective and efficient administration of IKOâ€™s HR
Information Systems, technology and data with a focus on optimizing and enhancing both system capabilities and processes. This
includes ensuring data integrity while maintaining quality and consistency of HRIS database information, acting as a technical
point-of-contact and subject matter expert, testing of system changes, reporting, analytics and dashboards, enhancing automation,
process improvement and providing technical support to Human Resources as well as employees and managers.

Key Responsiblities/Accountabilities

Develop, maintain, analyze and disseminate various HR reports and dashboard to support the HR Analytics function;, and
make report improvements as required

Handle day-to-day operational tasks in Workday including configuration, reporting, mass data requests and production
support

Provide support to all HR streams and processes including but not limited to Core HR, Compensation, Absence, Benefits,
Recruiting, and Payroll.

Serve as a strong consultative partner to HR teams

Working closely with the HR functional Leads, process SMEs and business stakeholders to understand the issues with the
current processes and recommend strategic improvements

Identifying opportunities for process and policy simplification and standardization

Consult with business and technical teams on available Workday functionality (closely monitor Workday Community) and
advise stakeholders on how they can be used to meet their business objective

Support Workday upgrades; Ensure that knowledge transfer and training occurs to system users when system changes are
introduced or upgrades occur

Assess system functionalities and conduct impact assessment of new changes to determine impact to Workday, business
processes and downstream systems

Maintain master data values in Workday (ex: Job Profile, Job Family, Job Group, Roles, Custom Organization Types,
Positions, and Locations)

Participate in scheduled and ad-hoc training in order to learn and improve system knowledge and usage

Assist employees of all levels with questions or support when using Workday

Research, administer and configure changes to HR process within the system to improve the user experience

Work with other departments to improve processes related to HR systems

Perform various audits to ensure accuracy and compliance of HR and Payroll Programs; recommend operational, process or
system improvements

Working with the HR team to understand various legislative / regulatory measures and Collective Bargaining Agreements
(CBAâ€™s) to ensure these are properly configured, tested, documented and deployed into the production environment.

Act as the HRIS system administrator, advisor and subject matter expert for the HR and Payroll teams

Identify areas to improve existing business processes, functionality and workflow while maximizing technological
capabilities to reduce manual processes, improve data integrity and create more effective use of Workday HCM and other
systems

Ensure data quality and integrity is maintained within Workday

Assist in developing and providing training to system users on existing and new systems/modules, reporting
capability/functionality and provide documentation of all processes, workflows and related system activities to further
develop the HR team knowledge and expertise of HR systems

Work directly with Workday to troubleshoot errors, manage vendor support cases, and identify areas of improvement

Qualifications



A Bachelorâ€™s degree in Business Administration, Human Resources or Computer Science

Minimum 3 years of experience working with an HR Management System (HRMS) solution; strong preference for candidates
with prior Workday experience (functional knowledge on Workday HCM modules including Core HR, Compensation,
Absence, Recruiting and Benefits)

Extensive knowledge of Microsoft Office, particularly MS Excel, including advanced formulas, Pivot Tables, exports/imports,
etc.

1-2 years of hands-onWorkday experience in requirements gathering, configuration, and testing HR

Experience providing Workday reporting solutions to HR/business users is an asset

Experience working with Agile delivery or are open to working in an agile environment would be an asset

Strong technical aptitude for HR systems functionality, analytical, strong interpersonal skills

Highly skilled in data analytics, problem identification and resolution

Demonstrated ability to analyze data and create visually appealing reports and dashboards; present findings to various
levels of management

Able to interpret a complicated problem/solution and explain it in non-technical terms

Strong working knowledge of Microsoft Office Suite, with advanced skills in Excel

Excellent verbal and written communication skills, including the ability to explain technical concepts and technologies to all
levels of the organization

Consultative, proactive approach to providing solutions which work to simplify the complex

Impeccable attention to detail to help maintain our HCMS architecture, processes, security and data integrity

Understands the confidentiality or HR data and possesses strong knowledge of HR processes and workflows

Demonstrated experience/maturity to handle confidential and sensitive information

Superior consultative and customer service skills; customer-focused, positive and professional

Ability to work well in structured and unstructured environments, under pressure, and with changing and competing priorities
and timelines


